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JOB DESCRIPTION

	Job Title:
	Quality Assurance and Environmental manager

	Full or part-time role:
	Full time - 40 hours per week

	Company: 
	Supacat Ltd

	Main purpose:
	To develop, implement, monitor and improve Quality Assurance and Environmental management systems to companies within SC Group. 

	Issue & Date:
	01  
	17-12-2021


Supacat Ltd is a family owned SME who design and manufacture special purpose machines and equipment. As a Supacat employee you should work as part of the team, being flexible in your approach to your work, fulfilling any reasonable request to do any task that arises and is within your capability. However, the information below provides details on the key responsibilities of your role
	KEY AREAS
	Key Responsibilities
	Other Responsibilities

	Health, Safety, Environmental and Quality Assurance Management 
	· To maintain and improve ISO 9001:2015, management systems and strategic quality plans
· Liaise with the Directors and Management teams as to their responsibilities within Risk Management Policy and Procedures. Manage and maintain the business compliance to ISO31000.

· To devise, implement and manage an internal compliance auditing programme, ensuring members of the Company are trained to conduct internal audits and raise awareness of the quality standards expected throughout the business.

· To understand and implement the legal requirements for the control and monitoring of hazardous substances, waste streams and energy consumption across the SC Group in line with ISO 14001:2015 and our environmental objectives.
· To integrate Pollution Prevention Control and Local Authority Pollution Prevention Control – report and deal with regulators, up-date legal and compliance checks and manage Environmental Permits
· To provide subject matter expertise all staff on quality and environmental issues
· To Lead and mentor the  Operational Quality staff to ensure that the Quality Control duties are executed in accordance with Quality documentation and consistently applied
· Support  and align Supacat PTY teams as required and appropriate
· Provide support to bids and projects in the definition and delivery of Quality and environmental plans.

	· Report of activities undertaken and planned on a monthly basis to feed into the Business Assurance Manager Board report
· Undertake or provide any training that is necessary for your role and professional development.
· To know and follow all the Company’s policies and procedures 

· To maintain an awareness and observation of Fire, Security, and Environmental regulations

· Liaise with the external assessor and/or their organisation to ensure certification is maintained.
· To ensure all projects, products and services delivered to customers have the appropriate level of quality support and identify areas where improvement can be made.

· Ensure all personal data is managed in accordance with GDPR and company policy 




	Employee
	Name:
	Signature:

Date:

	Manager
	Name:
	Signature:

Date:


PERSON SPECIFICATION

	
	Essential
	Desirable

	Work based competences
	· Good working knowledge of Microsoft Office.

· Excellent communication skills (verbal, presentation and written) at all levels including customers and suppliers.
· Able to participate and lead structured team-based problem solving workshops
· Proficient working with internal ERP systems
· Able to lead, mentor and coach
	· Working knowledge of SC Group business management system

	Behavioural competencies
	· Approachable and supportive team player in office and workshop environments
· Flexible and adaptable
· Drive to achieve quality in all that he/she does with continuous improvement focus
· Able to work effectively under pressure to achieve deadlines
· Balances innovation with a disciplined approach and good organisational skills
· Uses initiative and self-motivated. Proactive not reactive.
	

	Qualifications & experience
	· Quality management qualification

· NEBOSH National Certificate in Environmental Management

· Subject matter expertise in operational ISO 14001 and 9001 management systems.
	· IEMA membership
· Familiar with operating an OHSAS 45001 management system 
· NEBOSH national diploma



	Organisational fit
	· Has the desire and ability to contribute to the whole Group

· Communicates honestly, openly, positively and diplomatically.

· Uses initiative, is self-motivated and proactive
· Able to work in an outcome-related performance system. 

· Has a positive approach to problems.
· Understands and promotes the benefit of the company core values
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